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Human Relations cannot be devoid of conflicts. Discuss. 

Managing or resolving a conflict is based on the knowledge of the conflict circle. 

Critically discuss this assertion. 

What do you understand by conflict resolution; discuss two types of conflict 

resolution methods you know. (10 Marks) 
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Explain in details two types of Negotiation Strategies for resolving conflicts.(10 Marks 

"Takino coonizance of Early Warning Signs in conflict can lead to early action in 
b O . 
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conflict resolution". Critically discuss this statement. 

Arbitration, Conciliation, Mediations and Judicial settlement are all rn thods of 

peaceful conflict resolution, differentiate all of these concepts. 
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